
Listening Ear Director Skills 
and Diversity Matrix 

Skill/expertise/knowledge/qualification 1 2 3 4 5 6 7 8 9 10 

Administration           

Board/committee experience           

Campaigning           

Change Management           

Conflict resolution           

Counselling           

Customer Care           

Enterprise/business development           

Education           

Events           

Facilitating meetings           

Faith           

Finance           

Fundraising           

Health           

HR/ training           

Income generation           

Influencing           

IT/Systems           

Leadership           

Legal           

Listening           

Marketing           

Networking           

People management           

Peer support           

PR/communications           

Project Management           

Property/ Buildings management           

Organisational governance           

Relationship Management           

Safeguarding/ child protection           

Team Development           

Youth Work           

Other (please specify)           
 

NB. Please indicate any Voluntary (V), Work (W), Qualification (Q), Beneficiary 

(B) or Other (O) skills and experience when completing this form. Please 

expand in more detail on the most relevant experience on your Volunteer 

Application form, section 5 ‘personal statement. 

 


