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Job Description
Suicide Bereavement Liaison Worker 
Listening Ear


Job title:	Suicide Bereavement Liaison Worker 
Salary:		£27,344 - 29,439 per annum, pro rata depending on experience
Service:                   Amparo Suicide Bereavement Liaison Service
Hours of work:	Part-time, 14 hours per week – 0.4FTE
Contract type:	Temporary until 31st May 2025 (with possible extension) 
Working Days:   	Negotiable
Employer:             Listening Ear (Merseyside) - abbreviated as LE 
Base:	Home-based living in Coventry/Warwickshire with travel across all of these areas
Accountable to:   Amparo Team Leader 
Contract term:     Permanent
Deadline:              Monday 13th January at 9am. We welcome applications before this date as we will be shortlisting from the beginning of January.
Interviews:           tbc

Purpose
Research has indicated that 10% of people affected by suicide bereavement attempt to take their own lives[footnoteRef:1]. 
 [1:  Pitman A, Osborn D, King M, Erlangsen A. Effects of suicide bereavement on mental health and suicide risk. Lancet Psychiatry. 2014 Jun;1(1):86-94. doi: 10.1016/S2215-0366(14)70224-X. Epub 2014 Jun 4. PMID: 26360405.] 

Amparo is a nationwide Suicide Bereavement Postvention Service, providing practical and emotional support to people bereaved or affected by suicide. 

Our experienced Liaison Workers assist people who have been bereaved or affected by suicide, in accessing the support they need, whilst helping with a range of practical matters, such as: dealing with police and coroners; helping with media enquiries; preparing for and attending inquest and helping beneficiaries to access wider services in their local communities.

Amparo is delivered across England, and our service in the Lancashire area requires a new Suicide Bereavement Liaison Worker to join the team.

Equality, Diversity & Inclusion at Listening Ear 
Through effective governance and management we are committed to:

· promoting equality, diversity and social inclusion amongst our clients, staff, and partners and all those we work with;
· challenging and eradicating discrimination wherever we encounter it on the grounds  of age, disability, gender reassignment, marriage and civil partnership, pregnancy and maternity, race, religion or belief, sex, and sexual orientation;
· treating everyone with dignity and respect at all times;
· providing responsive and accessible services that meet individual needs;
· reviewing and auditing our equality, diversity and inclusion activities;
· ensuring we keep our approach up to date with changes in society, legislation and regulation.

We take seriously our legal duty to provide all our services and employment opportunities fairly and without discrimination, and we keep to all relevant codes of practice.

Interviews
Interviews will be held virtually, on Microsoft Teams. The panel will feature our Head of Amparo and Amparo Team Leader and will last no longer than 1 hour. 

Core Duties
· To provide 1:1 practical and emotional support for people who have been exposed to or bereaved by suicide, working over the phone, via email/text and face-to-face.
· Practical support may include assisting beneficiaries with; police investigation, inquest, media attention, wills, funeral arrangements, attending/accompanying meetings with agencies, support with closing accounts and/or paperwork, signposting/referring to wider agencies, completing checklists and advocating for beneficiaries to access wider services and progress through waiting lists.
· Emotional support may include; providing a safe and non-judgmental space for beneficiaries to tell their story in their own words, normalising complex emotions, reducing isolation, providing scheduled check-ins, active listening, providing coping strategies and signposting/referring on to external counselling services for more in-depth support.
· To undertake person-centred initial assessments in line with agreed process maps for the service.
· To use information gathered through the initial assessment process to develop appropriate support plans with beneficiaries, ensuring written materials and communication approaches are accessible and tailored to each individual’s needs.
· To refer or signpost individuals to other local sources of culturally appropriate support, including both statutory and non-statutory services. 
· To act as an advocate and champion the rights of people exposed to or bereaved by suicide, who may have experienced stigma, discrimination, harassment and/or trauma as a result of their experiences or protected characteristics
· To work in partnership with other relevant agencies to reduce suicide risk, provide high quality support services and to evaluate the effectiveness and efficiency of the service for different client groups, e.g.  Families, emergency services personnel, workplaces, schools and community groups.  
· To work flexibly from local community venues, offering a friendly and familiar presence through information and drop-in sessions and attendance at events.
· To show understanding, respect and sensitivity for each person’s unique lived experiences of being bereaved by suicide 
· Attendance at wider Amparo events such as Community Response Plans and Remembrance Services.
· Use LE’s IT systems (Power BI and Lamplight) to record data (training will be provided).
· To complete data collection, reports and case studies on service activity for the purposes of commissioner, fundraising, board or other required reports.
· To develop a full understanding of Amparo services, policies, procedures and process maps delivered across the Lancashire region.

Wider Responsibilities
· Completion of LE’s mandatory induction and training modules including Safeguarding & Child Protection.
· Escalate any Safeguarding or Risk concerns to our on-call Safeguarding Leads, in line with our policies and procedures which provide safe and effective beneficiary care.
· Ensure that records are stored confidentially following LE’s GDPR policy.
· Professional liaison with staff, volunteers, people with living experience of suicide bereavement, third sector organisations and other referring bodies.
· Compliance with all health and safety requirements in accordance with relevant legislation where appropriate and to cascade concerns to the Team Leader and other managers within LE.
· To ensure the proper maintenance and security of premises, laptop and iPhone.
· To attend 1:1 line management every 4 weeks and follow up any agreed actions as required.
· Undertake training/ education identified in supervision and/or professional and personal development plan.
· To work with colleagues to develop services in partnership with relevant agencies.

The post-holder will be expected to undertake duties relating to LE’s work as appropriate to the grade of this post.  The job description is not exhaustive and will be subject to adjustments in relation to the needs of a developing service and the skills and experiences of the post holder. 

Key Working Relationships
· Team Leader
· Projects & Partnerships Lead
· Colleagues within the Amparo Lancashire Team
· Amparo colleagues across England (we use Microsoft Teams to connect remotely on a day-to-day basis)
· LE’s Senior Management Team, wider staff and volunteers 
· Service commissioners, managers
· Other external stakeholder organisations across Statutory/ Blue Light services, Local Authorities and third sector networks
· Amparo beneficiaries who have been bereaved and affected by suicide 

Person Specification:  Suicide Bereavement Liaison Worker 


	No.
	Criteria

	Essential
	Desirable

	1
	Qualification in community work/ social work/ psychotherapy/ counselling or similar
	E
	

	2
	Three years post-qualification experience working in a helping profession
	E
	

	3
	Experience of supporting vulnerable beneficiaries on a 1:1 basis 
	E
	

	4
	An ability to accurately record information and data within a CRM system and/or database
	E
	

	5
	Evidence of continuing CPD and an excellent knowledge of safeguarding and child protection practices
	E
	

	6
	Demonstrate high levels of emotional resilience and ability to self-monitor
	E
	

	7
	Resident of Lancashire and willing to undertake occasional evening/weekend work 
	E
	

	8
	Demonstrable experience of working in partnership with statutory services to deliver person-centred care
	
	D

	9
	Experience of conducting initial assessments (including multi-agency and family assessments)
	
	D

	10
	Living experience of suicide bereavement. This must be at least one year on from the bereavement and/or completion of any therapy to ensure the duty of care we have to our staff and beneficiaries.
	
	D

	11
	Demonstrable experience of gathering beneficiary feedback to shape service design
	
	D

	12
	Suicide prevention trained  e.g. ASIST/STORM, critical incident
	
	D

	13
	Experience working with Adults, Children and Young People
	
	D

	14
	Knowledge of Trauma Informed Care and Adverse Childhood Experiences
	
	D

	15
	An understanding of mental health services in the voluntary sector
	
	D



Person Specification: General Criteria for all LE Staff

	No.
	Criteria
	Essential
	Desirable

	1
	Experience of working on own initiative in a supportive environment
	E
	

	2
	Excellent administrative skills, with the ability to prioritise work, problem solve and to manage a number of cases and priorities
	E
	

	3
	Excellent team working and a positive contributor to achieving team goals
	E
	

	4
	Excellent communication skills both verbally and in writing
	
	

	5
	Strong ethical values, personal integrity and the ability to work within the principles of confidentiality
	E
	

	6
	An understanding and commitment to a client focused approach
	E
	

	7
	An awareness and understanding of Equality & Diversity and work in a non-judgmental way with people from all backgrounds
	E
	

	8
	Courage to challenge any unconscious bias or assumptions with openness and integrity
	E
	

	9
	Excellent IT skills with the ability to effectively populate report templates for external agencies.
	E
	

	10
	Full, clean driving licence and access to a car
	
	D




Why Listening Ear? 
· Face-to-face training, induction and warm welcome provided at our headquarters in the North West to meet colleagues and welcome you to Listening Ear
· Values-driven organisation supporting vulnerable people across England
· Work within a BACP-Accredited Organisation that delivers support recognized by the Support After Suicide Partnership and Public Health England as best practice
· Annual Training and CPD Allowance to support growth and career development
· We support flexible home working practices and you will be supplied with an iPhone and laptop, plus a DSE Assessment during induction to support safe and comfortable home working
· Access to free and confidential counselling provided through LE’s Insurance Provider, to support staff welfare
· Pension contribution at 3%
· Daily informal communications with colleagues via remote platforms
· Annual festive celebration with colleagues
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